
 
CALDWELL COUNTY 

 

 

Job Title:          Veteran Advocate    Salary:                  

Department:     Veterans Services    FLSA Status:      Non-Exempt 

Location:          Lockhart, Texas    Prepared by:       Human Resources Dept. 

Reports to:  Veterans Service Officer 

 

Veteran Advocate (Part time) 

 

Position Summary: 

To aid any county resident veteran in regards to veteran benefits. 

 

Duties and Responsibilities: 

The duties of this position areas herein indicated but not limited to: 

 

1. Render aid and/or assistance to any county resident who served in the armed 

forces or nurse corps of the United States, and any orphan or dependent of 

the person, in preparing, submitting, and presenting any claim against the 

United States or a state of Texas benefit to which the person may be entitled 

under United States or state of Texas law. The officer will not charge a fee 

nor permit the payment of a fee by an applicant to a third person for services 

rendered. 

2. Will attend an initial training with the Texas Veterans Commission in order 

to obtain certification and participate in subsequent annual training 

conferences to ensure continued certification as mandated by Texas Veterans 

Law (Sec. 434.038). 



3. Establish and maintain working relations with the Texas Veteran’s 

Commission and Federal VA representatives.4 

4. Meet with members of local Veteran Organizations as necessary to keep 

such organizations informed of changes within the VA policies and 

practices. 

Minimum Position Requirements: 

1. Served a minimum of 180 days’ active duty in a branch of the armed forces 

of the United States or have a service-connected disability and have been 

honorably discharged. 

2. Be a widowed Gold Star Mother or remarried widow of a veteran whose 

death resulted from service. 

3. Be a high school graduate or any combination of experience that provides 

the required knowledge. 

4. Must be able to have flexibility in working hours and location(s) as the job 

requires to meet the needs of the veteran community. 

5. Must past a security background check. 

 

Minimum Physical and Mental Abilities Necessary to Perform Job 

Requirements: 

1. Must possess a valid Texas Motor Vehicle Operators License and be able to 

operate a motor vehicle. 

2. Must be able to communicate in correct grammatical fashion utilizing proper 

correspondence procedures, electronic and printed forms and documents, 

and the correct use of mathematics as the situation may dictate. 

3. Must be able to use a personal computer, telephone, and have the ability to 

learn the associated software programs needed to process claims. 

4. Must be able to communicate verbally and through written correspondence 

to the veteran/resident pertinent information. 

 

EEOC Employer 


